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Purpose of this document 
This document sets out the key principles and minimum public health requirements that define 
responsible, healthy and safe operations for schools working under Alert Level 2. 

The core principle behind this document is to protect the health and safety of all teachers, 
employees, children and their parents and caregivers. 

Schools, early learning services and hostels are safe environments for children, young people and 
staff. Additional public health control measures are in place to prevent the spread of disease and to 
support contact tracing. 

From a public health perspective, Alert Level 2 means there is lower public health risk from COVID-
19 than under Alert Levels 3 and 4.  However, there are still likely to be new cases which may be 
the result of household transmission or associated with cluster outbreaks that are contained. The 
disease remains in New Zealand, so we need to remain vigilant and take appropriate steps to avoid 
transmission. People are able to leave home but are asked to do so in a safe and conscientious 
way. 

There is further opening up of activity during Alert Level 2, particularly in terms of travel, education, 
sport and recreational activity, retail and hospitality, and personal movement. Public health and 
border measures remain largely unchanged from Level 3, to ensure our approach to contact tracing, 
testing, isolation and quarantine is maintained. 

Hostels/schools as a PCBU have obligations under the Health and Safety at Work Act 2015 to 
ensure the health and safety of its staff, children and the public.  You must also comply with the 
Education (Hostels) Regulations 2015.  

You will already have a plan for managing health and safety; this guidance will assist you to review 
and update that plan to reflect the public health requirements for Alert Level 2. Work with your staff 
to do this, including your elected health and safety representatives.  

Alert Level 2 summary 
The overriding principles for Alert Level 2 are: 

• to minimise the risk that someone gets infected in the first place 

• and to ensure we can identify and contact anyone who has been in close contact with a 
person, if someone in a school or early learning centre is infected 

• Level 2 is not business as usual  

It is safe for all students and staff to return to school/hostel in Alert level 2. Schools and hostels are 
safe because hygiene habits will be strong and schools/hostels will put into place safe and sensible 
practice. 

School hostels will be open under Alert Level 2, however they must meet a number of public health 
requirements to ensure that risk to boarders and staff is minimised. The following information will 
support your planning. 

Health and Safety at Work Act requirements 
To meet your requirements under the Health and Safety Act 2015 during Alert Level 2 you must 
manage risks and protect staff, children and young people.  How you will do this needs to be 
detailed in a COVID-19 safety plan.  

https://covid19.govt.nz/alert-system/alert-level-2/
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To meet your requirements under the Health and Safety Act 2015 during Alert Level 2 you must 
manage risks and protect staff, children and young people.  How you will do this needs to be 
detailed in a COVID-19 safety plan.  

The expectation of the government, community, staff and regulators is that schools will meet the 
highest possible standards and that Boards of Trustees, management and individual staff actively 
manage adherence to the safety measures and expectations. It is expected that all involved ensure 
they are looking out for the health and safety of their colleagues and community, while at work. It is 
crucial that board members, principals and managers are seen to be leaders in this work. 

Workplaces are obliged to eliminate transmission risks where possible and where not, to substitute 
work practices or provide as high a level of control as possible. A simple example is where possible, 
propping or wedging a door open rather than focusing on wiping the handles regularly. It is 
expected that you maintain or create new practices that meet or exceed the public health 
requirements as they are updated. 

Implementing or maintaining infectious disease controls remains vital for the health and safety of 
workers and other people. 

Schools resuming teaching and other work on-site for the first time need to think about how to work 
differently to minimise the risk of COVID-19 transmission.  

For schools who are already operating, now is a good time to revisit the approach you already have 
in place.  

The key controls for schools and all workplaces are: 

• ensure people with COVID-19 symptoms or who are sick, stay away from school 
• maintain physical distancing (in schools this means children, young people, and staff 

maintaining a physical distance so that they are not breathing on or touching each other) 
• enable good hygiene practices 
• keep track of people that enter your school 

As you’re thinking about what working at Alert Level 2 means for how you operate, you need to 
consider how you’ll implement these infection controls. 

It’s important that you discuss your approach to operating safely at Alert Level 2 with staff or their 
representatives. WorkSafe recommend you talk with your staff about which controls you’ll use at 
this level and how this may differ from what you did at Alert Level 3. This means your staff will 
understand how you intend to manage work safely and what they need to do to help. 

WorkSafe also recommend you document your Alert Level 2 approach so it can be shared with 
others, including your school community. This will also make it easier to regularly review and update 
your approach. 

To ensure you are minimising the risk of COVID-19 appropriately, and that your school can continue 
to operate safely, you need to consider the following questions. 

• How will you manage the risks of restarting part or all of your operations at Alert Level 2? 

• How will you ensure all staff are able to keep themselves safe from exposure to COVID-19? 

• How will you gather information on your staff’s wellness to ensure they are safe and well to 
work?  
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• How will you operate your school in a way that keeps staff, children, young people and other 
people coming on-site safe from exposure to COVID-19? 

• How will you manage an exposure or suspected exposure to COVID-19?  

• How will you check to see if your work processes and risk controls are effective? 

• How do any changes impact on the risks of the work you do? 

This guidance has been designed to support you in this process.   

Please also refer to the WorkSafe website for further information and advice for transitioning to Alert 
Level 2. 

Changes from Alert Level 3 
The significant changes at Alert Level 2 are: 

• Physical Distancing – Physical distancing is a good precaution to prevent the spread of 
disease. In an Alert Level 2 hostel environment, this means children, young people, and staff 
maintaining a physical distance so that they are not breathing on or touching each other, 
coupled with good hygiene practices (coughing into your elbow, handwashing and drying) 
and regular cleaning of commonly touched surfaces. There are situations where physical 
distancing is not possible, such as some sporting activities. In these situations extra 
emphasis on handwashing and drying (or cleansing with hand sanitiser) before and after 
activities and regular cleaning of equipment is very important.  

• Mass gatherings – workplaces, educational facilities, and public and school transport are not 
considered mass gatherings. This means there are no restrictions on numbers of people 
indoors or outside in your hostel other than what other public health or health and safety 
measures require. 

The exception is where people from outside the hostel or school may be attending a function 
or event.  In these examples and if you are hiring out or allowing community groups to use 
your facilities, the mass gathering rules will apply. 

• Sports and playgrounds – playgrounds, sports equipment use and activities can resume.  
Contact sports can resume.  This relies on being able to contact trace who is on site for 
hostel-led activities (the school will be doing the same for any events they coordinate). 

• There is no bubble concept at Level 2 so there are no restrictions on groups of children and 
students mixing with others in the hostel.  You will need to give strong consideration to 
contact tracing.  

• Staff are not restricted to one group and can move freely between groups of boarders. 

Public health measures that must be taken in hostels 
In addition to your usual practices when managing health and safety, there are some specific public 
health requirements for Alert Level 2 that must be adhered to in all hostels: 

• If you are sick stay at home – isolate the boarder or staff member and seek medical advice 
through Healthline or your GP and get tested if they have flu-like symptoms (parents should 
not be sending their child to the hostel if they are sick) 

• Boarders and staff should be far enough away from each other so that they are not 
breathing on or touching each other, coupled with good hygiene practices and regular 

https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/
http://education.govt.nz/assets/Documents/COVID19-files/public-health-requirements-for-early-learning-services-and-schools-at-alert-level-2.docx
http://education.govt.nz/assets/Documents/COVID19-files/public-health-requirements-for-early-learning-services-and-schools-at-alert-level-2.docx
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cleaning of commonly touched surfaces. There does not need to be a specific measurement 
but where practicable 1 metre should be used as a guide, particularly between adults. 

• Hand sanitiser in common spaces.  Soap, water and the ability to dry hands must be 
provided in bathrooms. 

• Where practicable ensure that boarders and staff regularly wash and dry hands, cough and 
sneeze into their elbow, and try to avoid touching their face. 

• Physical education and break time activities can include access to sports equipment 
including playgrounds but hygiene practice should be observed after playing with equipment. 

• Disinfect and clean all surfaces daily. 

• Contact tracing registers must be set up and identify which boarders and adults are on site. 
This includes recording visitors to the site, including parents.  

• Consider whether boarders should be allowed off the premises in free time. 

Further information on public health measures 
The below provides further information to support your implementation of the public health 
measures and identifies the measures at Alert Level 3 which no longer apply in Alert Level 2. 

Alert Level 2 Alert Level 3 

Children at higher-risk of severe illness from COVID-19 
(e.g. those with underlying medical conditions, especially 
if not well-controlled) are encouraged to take additional 
precautions when leaving home. Parents, caregivers and 
boarders will need to work with the hostel management 
to develop a plan to manage a return to school/hostel 
safely. Distance learning will continue to be available to 
those who choose to remain at home. 

Children at higher risk of severe 
illness from COVID-19 are 
encouraged to stay home wherever 
possible 

Staff at higher-risk of severe illness from COVID-19 are 
able to work on-site if they can do so in a safe way. Staff 
and employers should discuss and agree whether 
additional control measures can be put in place, whether 
these workers can work from home, or if not, what leave 
and pay arrangements will apply. 

Staff who are have a higher risk of 
severe illness from COVID-19 are 
able to go to work but may also 
choose not to do so and to continue 
to work from home, where possible 

Wash and dry hands, cough into elbow, don’t touch your 
face 

No change 

If people are sick, they should stay home (stay in the 
hostel, isolate the boarder or staff member and seek 
medical advice through Healthline or your GP – get 
tested if they have flu-like symptoms) 

No change 
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Alert Level 2 Alert Level 3 

Schools connected to a confirmed or probable case of 
COVID-19 must close on an individual or group basis for 
72 hours to allow contact tracing and cleaning. They 
could be closed for a further 14 days (but open for 
distance learning) – you will work with public health units 
to manage this and the direction to close will come from 
the Medical Officer of Health. This may require boarders 
to have to either stay in the hostel or be sent home for 
the duration of the school closure. Health authorities will 
provide advice on this 

No change 

Stringent self-isolation of those who display relevant 
symptoms of COVID-19, test positive for COVID-19, 
have been in close contact with someone who tests 
positive for COVID-19, or have been overseas in the last 
14 days – Ministry of Health information for self-isolation. 

No change 

At school and in the hostel, physical distancing is not 
required (as it is a managed environment, you know the 
people in your school/hostel, and there are other controls 
in place to limit spread and undertake contact tracing). 
Note the requirement to be physically distant in public, for 
people you don’t know. The virus is transmitted by 
physical contact so apply judgment and common sense 
in regard to handshakes, hongi and hugs – in line with 
advice for public gatherings, limit this to only those 
people you know 

Everyone must maintain a 2 metre 
physical distance outside and 1 
metre inside during breaks and 1 
metre on school transport 

 

Physical education and break time activities can include 
access to sports equipment including playgrounds but 
hygiene practice should be observed before and after 
playing with equipment 

Physical and recreational activities 
cannot include sports with <2m 
physical distance or where the same 
equipment is touched by different 
students (balls, ropes, sticks, etc) 

Disinfect and clean all surfaces daily. No change 

Contact tracing registers must be in place and identify 
which boarders are in which common space, record 
when and who they have contact with if that changes.  
This includes recording who the adults are in contact as 
well as recording any visitors to the site, including 
parents. 

No change – boarders are not 
required to sit in the same place in 
common areas at Alert Level 2, so 
consideration needs to be given to 
how this will be managed for contact 
tracing purposes 

Hostel staff are to observe boarders, checking for 
COVID-like symptoms and ask those presenting as 
unwell to go into an isolated area while medical advice is 
sought.  Please note, this does not mean that 
temperatures are to be taken (unless someone is 
showing signs of having a high temperature or fever and 
you are providing medical care and support) 

No change 

http://education.govt.nz/assets/Documents/COVID19-files/If-you-have-a-probable-or-confirmed-case.docx
http://education.govt.nz/assets/Documents/COVID19-files/If-you-have-a-probable-or-confirmed-case.docx
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-self-isolation-close-contacts
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Alert Level 2 Alert Level 3 

Hand sanitiser should made be available in dining areas 
and other common areas. Soap, water and the ability to 
dry hands must be provided in bathrooms. If hand 
sanitiser is in short supply, washing and drying hands 
with soap is still the most effective hygiene measure. 

Hand sanitiser should made be 
available in dining areas and other 
common areas. 

Hostels are not considered to be gatherings under alert 
level 2. Therefore there are no bubbles and no need to 
stagger your timetable. 

The exception is where people from outside the hostel or 
school may be attending a function or event. In these 
examples and if you are hiring out or allowing community 
groups to use your facilities, the mass gathering rules will 
apply. 

As do schools, you will need to 
break your boarders into small 
groups (hostel bubbles) who stay 
separate from other bubbles in your 
hostel, in order to reduce risk of 
possible spread of the virus. 

Boarders do not need to sit in the same place in common 
areas at Alert Level 2. Contact tracing will still need to be 
in place though (see below) 

To support contact tracing boarders 
should sit in the same places each 
time they are in their bubble’s 
common areas 

Boarders and staff should be far enough away from each 
other so that they are not breathing on or touching each 
other, coupled with good hygiene practices and regular 
cleaning of commonly touched surfaces. There does not 
need to be a specific measurement but where practicable 
1 metre can be used as a guide, particularly between 
adults. Practice should be sensible. 

Physical distancing was 2 metres 
outside and 1 metre inside 
previously 

Physical education and other break time activities can 
include access to sports equipment including 
playgrounds but hygiene practice should be observed 
before and after playing with equipment. There will also 
need to be regular cleaning of shared equipment such as 
balls, sticks etc. 

Physical distance is not possible in some sporting 
activities. In these situations extra emphasis on 
handwashing and drying (or cleansing with hand 
sanitiser) before and after activities and regular cleaning 
of equipment is very important. 

Physical and recreational activities 
cannot include sports with <2m 
physical distance or where the same 
equipment is touched by different 
students (balls, ropes, sticks, etc) 

 

At Alert Level 2 people are advised to travel safely. There 
are no restrictions on travelling to the hostel for drop offs 
and pick-ups or weekend’s at home. 

Generally, minimising travel within a 
region and between neighbouring 
regions is encouraged except for 
essential travel. There were some 
limitations for boarders who lived 
further than the hostel region or 
neighbouring regions. 
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Other considerations to minimise risk 
• Symptoms to monitor for are any respiratory symptoms such as a cold, a head cold, 

blocked ears, cough, sneezing, chills and a fever. Anyone with those symptoms should be 
isolated and contact Healthline for advice, which may include getting tested for COVID-19  

• Shared supplies, board games, magazines and books etc are able to be shared if students 
and staff are undertaking regular hand washing. Consider how you might manage this if a 
boarder or staff member becomes sick. You may need to temporarily remove books, 
magazines and board games etc from areas they had access to and wait for 24 hours 
before putting them back out again (wiping plastic covers with disinfectant). Anyone 
collecting up those items should wash their hands after they have been put away. 

• Use existing hostel communication channels to provide reminders to staff and boarders to 
regularly check for symptoms of COVID-19 - COVID19.govt.nz - symptoms 

• Provide reminders about the importance of not sharing food or drinks  

• Visitors must be recorded in your contact register (you will already have a process for 
managing visitors which might be easily adapted if needed, to manage this aspect) – see 
contact tracing below for further information 

• Physical distancing of 2 metres is recommended for parents, caregivers, and other visitors, 
from people they don’t know (to align with public health measures outside the school 
grounds). Any visitors who come on site need to be noted in the visitor register.  

• Managing drop offs – if parents and caregivers do come inside, they will need to wash their 
hands (hand sanitiser at the entrance). Consider scheduling specific drop off times so that 
parents and boarders don’t all arrive at the same time. Again, record these visitors in your 
register which will support contact tracing 

• Catering – clarify with your provider their systems for food handling and deliveries (you will 
need to be reassured, as you do with other contractors, they have processes in place to 
meet public health requirements and are approved to provide those services at Alert Level 
2). 

It is vital that all boarders, staff and management understand how crucial it is to: 

• practice physical distancing with people they don’t know 

• frequently wash and dry hands 

• cough into your elbow 

• not touch your face 

• notify hostel management at the first sign of feeling unwell 

• follow the hostel cleaning, food preparation, food handing, and dining protocols.   

Good hygiene practices 

You will need to reinforce the importance of good hygiene in preventing spread of illness, including 
COVID-19.  

The COVID-19.govt.nz and Ministry of Health websites are a good source of information including: 

• Hand washing 

https://covid19.govt.nz/covid-19/about-covid-19/covid-19-symptoms/
https://covid19.govt.nz/covid-19/how-were-uniting/cleaning-surfaces/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/
https://covid19.govt.nz/covid-19/how-were-uniting/wash-your-hands/
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• Cleaning surfaces 

• Cough and sneeze etiquette 

Promote good hand washing techniques, and share information and promote about protection from 
COVID-19 - Posters. 

Washing hands with soap and water continues to be very effective. Hand sanitiser should made be 
available in dining areas and other common areas. Hand washing should be mandatory: 

• after blowing their nose, coughing or sneezing  

• after returning to the hostel 

• after touching surfaces outside of the hostel 

• after touching money  

• before, during and after caring for a sick or vulnerable person  

• before and after eating 

• after using the toilet  

• after handling rubbish  

• after touching animals and pets  

• when hands are visibly dirty. 

Consider building reminders about good hygiene practices and why they are necessary, into your 
weekly programme.  

Contact tracing 

For boarders and hostel staff, you should already have a system in place that will record when they 
were at the hostel. You will need to give this information to health authorities in the unlikely event of 
a COVID-19 case in your hostel.  

You will need to be able to advise health authorities who boarders have close contact with when at 
the hostel.  This includes recording who the staff on-site are in close contact with. 

The reality for some if not many hostels, is that all boarders will be sharing common spaces with all 
other boarders. To minimise the possible interactions, you may choose to allot specific common 
areas to different groups of boarders, assign bathrooms to different groups, stagger meal times and 
breaks (similarly as you would have done when managing hostel bubbles, but you are not restricted 
to the size of the bubble). However this is not a requirement and the risk of a case in your hostel is 
also lower at Alert Level 2. 

For others visiting the hostel, set up a process to record names, date, time in and out, where they 
visited and phone, email address and physical address information. This information is important for 
the process of contact tracing, should it be required to track down and prevent the further spread of 
COVID-19. 

You should already have contact details for all your boarders, parents, caregivers and staff so 
shouldn’t need to record this (perhaps remind families, whānau and staff to update you if their 
address, email address or phone number has changed, or changes).   

Health authorities recommend that you keep your contact register for at least two months. 

https://covid19.govt.nz/covid-19/how-were-uniting/cleaning-surfaces/
https://covid19.govt.nz/covid-19/how-were-uniting/cough-or-sneeze-into-your-elbow/
https://covid19.govt.nz/resources/posters/
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Develop a plan for at-risk students and staff 

By implementing the public health measures required, it will minimise risk for someone who may be 
at-risk of serious illness from COVID. While it is safe for them to live or work at the hostel, the public 
health measures are very important and you may need to discuss any additional measures that the 
child or their caregiver may need to provide confidence to return to the hostel. You may need to 
have a similar discussion with staff in the same position. 

The person’s GP or other healthcare professional may advise they should wear a facemask when at 
school. A facemask should not be required otherwise. 

Build in regular reviews of this plan with the staff member or student and their parents/caregivers (at 
least weekly). 

Go to the COVID19.govt.nz website for advice for people who are considered at risk.  

For staff and boarders who have a household member who is at-risk of serious illness, there is no 
reason for them not to return to the hostel (or return home). The public health measures will 
minimise risk, including ensuring anyone who is sick remains at home.  

Disciplinary policies 
Given the risks that are associated with not following the public health requirements, you may wish 
to review your current disciplinary policies.  A harder line for infractions that put others’ health at risk 
could be considered.  You will be able to manage and differentiate between a simple mistake in 
forgetting protocols or requirements as opposed to a boarder who is less interested in following the 
rules that have been set. 

Food safety 
The World Health Organisation has developed an information sheet for food businesses, which may 
be useful when reviewing your current food handling and serving practices. 

Food Standards Australia New Zealand has useful information about food safety. Their website 
notes “COVID-19 is not a foodborne illness. There's no current evidence that COVID-19 can be 
transmitted through food and no reported cases of COVID-19 have been linked to contamination of 
food. The main risk of transmission is from close contact with infected people. The best approach is 
to maintain good hygiene at all times. Wash your hands regularly with soap and water and avoid 
touching your face to reduce your risk.” 

The key risk to consider in regard to food handling is therefore those who are ill, or potentially ill, 
coughing and sneezing over surfaces and someone else touching that surface (eg, bench tops, 
cutlery, crockery, water containers etc) and then touching their mouth, nose or eyes. 

If you have suspected symptoms of respiratory illness you should avoid preparing food for other 
people and seek medical attention. 

The Ministry for Primary Industries has provided some guidance which may assist you when 
reviewing your food handling practices – MPI Food Handling. 

Food Standards Australia New Zealand also has useful information about cleaning and sanitising 
more generally. 

  

https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/at-risk-people/
https://apps.who.int/iris/bitstream/handle/10665/331705/WHO-2019-nCoV-Food_Safety-2020.1-eng.pdf
https://www.foodstandards.gov.au/consumer/safety/Pages/NOVEL-CORONAVIRUS-AND-FOOD-SAFETY.aspx
https://www.mpi.govt.nz/protection-and-response/coronavirus/coronavirus-and-food-safety/
https://www.foodstandards.gov.au/foodsafety/standards/Pages/Cleaning-and-sanitising.aspx
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Cleaning 

Regular (daily) cleaning of surfaces is recommended alongside your usual cleaning schedule. 

Review your cleaning policies and practices to ensure a routine for cleaning high touch surfaces 
(door handles, table tops in common spaces etc.) and bathrooms, is up to date.  Make sure your 
cleaners have appropriate information, training and equipment and have their own health and safety 
plan, or are included in your plan (if they are employed directly by you). 

Make sure the specific instructions are followed for the disinfectant being used (eg, spray and leave 
on surfaces for 30 seconds before wiping down).  

Ensure the availability of appropriate cleaning supplies (e.g. disinfectant and cloths) for cleaning of 
high-touch surfaces, 

There is some information about cleaning surfaces on the COVID-govt.nz website and further 
information about minimising the spread of infectious diseases on the Ministry of Health website. 

Laundry 

As noted on the COVID19.govt.nz website dirty laundry that has been in contact with a sick person 
can be washed with other people’s items.  Do not shake dirty laundry. This minimises the possibility 
of dispersing the virus.  

Wellbeing 
What is in place to support student and staff wellbeing? There needs to be structure in the day for 
boarders as well as opportunity for exercise and social engagement. Sport and recreation activities 
including contact sports, can resume.  This relies on being able to contact trace who is on site 
during those events.  

Please refer to the following websites for further supports with wellbeing during Alert Level 2: 

• Ministry of Health which includes self-help resources for young people: 

o Feeling down, worried or stressed (SPARX) 

o Learn more about mental health issues (Mental Wealth) 

o Recognising and understanding depression and anxiety (The Lowdown) 

• COVID19.govt.nz 

• Ministry of Education 

Managing illness 
You will continue to be responsible for ensuring students have access to Health care and other 
support services.  

If you are concerned someone may be showing symptoms of COVID-19, call Healthline's dedicated 
line for COVID-19 enquiries with translators and interpreters available 24/7 in 150 languages: 

• Free call 0800 358 5453. 

• +64 9 358 5453 for international SIMS. 

https://www.health.govt.nz/your-health/healthy-living/environmental-health/infectious-disease-prevention-and-control/workplace-infectious-disease-prevention
https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/self-isolation-advice-if-youre-unwell/#laundry
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-mental-health-and-wellbeing-resources
https://www.sparx.org.nz/
https://mentalwealth.nz/
https://thelowdown.co.nz/
https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/looking-after-your-mental-wellbeing/
http://education.govt.nz/covid-19/covid-19-and-wellbeing/
tel:08003585453
tel:+6493585453
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If a student is ill 

Under section 64 a hostel owner must take all reasonable steps to separate any boarder who is ill 
from other boarders and contact their public health authority.  They will work with you about how to 
manage the situation - Public Health Units – Ministry of Health 

Separating boarders who are unwell or at risk of becoming unwell 

Prepare the area and facilities so you can temporarily separate boarders if you need to. Any areas 
used for separation should still have access to hygiene facilities such as showers and bathrooms. 

You will need to make some provisions if you have any boarders that are self-isolating, and are 
separated from other students including with meals, laundry and social connection, since they will 
not be able to join the common areas. 

Are there houses/wings that could be used to temporarily distance boarders that may be 
considered a close contact of someone who has become ill? 

As noted on the COVID19.govt.nz website: 

• If you can ensure more than 2-metres distance from people with potential COVID-19 
symptoms and any surfaces or items they may touch – facemasks and gloves are not 
recommended. 

• If the nature of your job means you may touch surfaces or items also touched by people 
with potential COVID-19 symptoms, you may consider wearing gloves, however, facemasks 
are still not recommended. 

• If you may be unable to maintain more than 2-metres contact distance from people with 
potential COVID-19 symptoms, facemasks and gloves are recommended when this contact 
is likely to occur. 

• In all situations, regular handwashing should continue. 

The Ministry of Health website has information about managing self-isolation including in shared 
living. 

Boarder or staff member confirmed/probable case of COVID-19 

As you would do normally, you will need to work with the school and Medical Officer of Health to 
manage your response which will include supporting health authorities to identify any close 
contacts. This will depend on when the person was infectious, and who the person was in close 
contact with.  

For contact tracing purposes, the Ministry of Health describes close contacts as any person with the 
following exposure to a suspect, confirmed or probable case during the case’s infectious period, 
without appropriate personal protective equipment (PPE): 

• living in the same household or household-like setting (eg, shared section in a hostel) with a 
case 

• face-to-face contact in any setting within two metres of a case for 15 minutes or more 

• having been in a closed environment (eg, a classroom, hospital waiting room, or 
conveyance other than aircraft) within 2 metres of a case for 15 minutes or more 

https://www.health.govt.nz/new-zealand-health-system/key-health-sector-organisations-and-people/public-health-units/public-health-unit-contacts
http://www.covid19.govt.nz/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-self-isolation-close-contacts
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/contact-tracing-covid-19
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Your contact register will need to be accurate to support that process. Close contacts will be 
required to self-isolate and will need to be monitored for symptoms. 

There is cleaning information on the Ministry of Health website should there be a suspected, 
probable or confirmed case in your hostel. Again, work with health authorities if you need specific 
advice for your hostel. 

A reminder that Healthline continues to be available to support anyone who might be 
experiencing symptoms or who has been asked to self-isolate - call for free on 0800 358 5453. 

If you become aware of a case associated with your hostel and haven’t received that notification 
from health authorities, please contact your local public health unit or your local Ministry of 
Education contact for information and support: 

• Public health unit contacts 

• Local Ministry of Education contacts 

Managing in an emergency 
Fire alarms and other emergencies may require you to either evacuate your buildings or move 
everyone inside. The priority in these situations is keeping boarders and staff safe from the threat 
arising through the emergency event – fire, flood, earthquake etc. 

Encouraging good cough/sneeze etiquette and no touching of hands to faces can be reinforced 
once safely evacuated or safely inside. 

You will also need to ensure your health and safety plan can respond to other accidents or issues 
that may be faced in regard to health and safety, given smaller numbers of staff on site. This 
includes having sufficient staff with first aid experience. 

Get connected and keep your community informed 
Make sure you are working closely with your school, and have direct contacts with local public 
health authorities, so that if necessary you can discuss the situation and context for your hostel.  
You may also like to work together with other hostels to share plans. 

It is important that staff, students, and parents are all aware of the plans you have in place for your 
hostel, and how you are working to keep boarders and staff safe. Let everyone know how you will 
communicate with them. This should also include any external service providers (cleaning 
contractors, food suppliers etc). 

Reviewing your plan 
Work with your staff to develop, implement and then regularly review your plan including your 
incident reporting protocols. 

Keep informed – websites and contacts 
The following websites are your best port for up to date information for COVID-19: 

• covid19.govt.nz  

• Ministry of Health 

• Ministry of Education  

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/general-cleaning-information-following-suspected-probable-or-confirmed-case-covid-19
tel:08003585453
https://www.health.govt.nz/new-zealand-health-system/key-health-sector-organisations-and-people/public-health-units/public-health-unit-contacts
http://education.govt.nz/our-work/contact-us/regional-ministry-contacts/
https://covid19.govt.nz/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/
http://education.govt.nz/novel-coronavirus-2019-ncov-3/
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• WorkSafe website 

For anyone with COVID-like symptoms, contact Healthline (for free) on 0800 358 5453 or your 
doctor immediately 

You can keep in touch with your local District Health Board website and stay informed by updated 
Ministry of Health information on their website - Public Health Units – Ministry of Health 

Please contact your regional ministry contact if you have any questions – Local Ministry offices 

 

https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid-19/transitioning-from-alert-level-4/
tel:08003585453
https://www.health.govt.nz/new-zealand-health-system/key-health-sector-organisations-and-people/public-health-units/public-health-unit-contacts
http://education.govt.nz/our-work/contact-us/regional-ministry-contacts/
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